
Agriculture and Food Incidents Report
6/1/2010 to 7/1/2010 as of 7/1/2010

First Contact Resolution 

Agriculture and Food

Top Number - Total Incidents

Bottom Number - FCR Met

High Low Medium Total

Application 

Development

_No Tier 2 None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Application 

Support

_No Tier 2 None None 0

0

10

0

3

0

13

0

Total 0

0

10

0

3

0

13

0

Total 0

0

10

0

3

0

13

0

Total 0
0

10
0

3
0

13
0

Capitol 

Desktop 

Support

PC/Laptop Performance None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.

Cells displayed show the number of incidents resolved on first contact during the reporting period.



High Low Medium Total

Capitol 

Desktop 

Support

PC/Laptop Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Capitol Hosting _No Tier 2 None None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0
0

2
0

0
0

2
0

Diebold EIS Hardware None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Help Desk Application Error Novell Client 

for 32-bit 

0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Password Utah Master 

Directory

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

2

1

0

0

2

1

Network Performance Novell Client 

for 32-bit 

0

0

1

1

0

0

1

1



High Low Medium Total

Help Desk Network Performance Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0
0

3
2

0
0

3
2

Metro D 

Desktop 

Support

_No Tier 2 None None 0

0

3

0

1

0

4

0

Total 0

0

3

0

1

0

4

0

Total 0

0

3

0

1

0

4

0

Application Error Internet 

Explorer

0

0

2

2

0

0

2

2

Microsoft 

Access

0

0

2

0

0

0

2

0

Microsoft 

Windows XP 

0

0

2

1

0

0

2

1

None 0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

3

1

0

0

3

1

Total 0

0

10

4

0

0

10

4

Password PGP 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Reporting Financial 

Information 

0

0

1

1

0

0

1

1

Microsoft 

Windows XP 

0

0

1

1

0

0

1

1



High Low Medium Total

Metro D 

Desktop 

Support

Application Reporting None 0

0

1

0

0

0

1

0

OmniForm 0

0

1

1

0

0

1

1

PDF Complete 0

0

1

1

0

0

1

1

Total 0

0

5

4

0

0

5

4

Total 0

0

16

9

0

0

16

9

Network Error Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

None 0

0

1

1

0

0

1

1

Novell Client 

for 32-bit 

0

0

3

3

0

0

3

3

Utah Master 

Directory

0

0

1

0

0

0

1

0

Total 0

0

6

4

0

0

6

4

Incident None 0

0

1

0

0

0

1

0

Novell 

ConsoleOne

0

0

2

2

0

0

2

2

Total 0

0

3

2

0

0

3

2

Password None 0

0

1

0

0

0

1

0

Novell 

ConsoleOne

0

0

11

11

0

0

11

11

Total 0

0

12

11

0

0

12

11



High Low Medium Total

Metro D 

Desktop 

Support

Network Total 0

0

21

17

0

0

21

17

PC/Laptop Error HP 

ProtectTools 

0

0

1

1

0

0

1

1

Microsoft 

Windows XP 

0

0

2

1

0

0

2

1

Microsoft Word 0

0

1

0

0

0

1

0

Total 0

0

4

2

0

0

4

2

Hardware None 0

0

7

6

0

0

7

6

Total 0

0

7

6

0

0

7

6

None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Password Microsoft Office 

XP 

0

0

1

1

0

0

1

1

Microsoft 

Windows XP 

0

0

2

1

0

0

2

1

None 0

0

1

0

0

0

1

0

Novell Client 

for 32-bit 

0

0

1

1

0

0

1

1

Total 0

0

5

3

0

0

5

3

Performance Microsoft 

Windows XP 

0

0

7

7

0

0

7

7

Novell Client 

for 32-bit 

0

0

1

1

0

0

1

1



High Low Medium Total

Metro D 

Desktop 

Support

PC/Laptop Performance Total 0

0

8

8

0

0

8

8

Total 0

0

25

19

0

0

25

19

Print/Copy/Sca

n/Fax

Incident Microsoft 

Windows XP 

0

0

4

3

0

0

4

3

None 0

0

4

4

0

0

4

4

Novell iPrint 0

0

3

3

1

1

4

4

Total 0

0

11

10

1

1

12

11

Paper Jam None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

12

11

1

1

13

12

Total 0
0

77
56

2
1

79
57

Metro D Help 

Desk

Application Error Novell 

GroupWise

0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Network Password Novell Client 

for 32-bit 

0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1



High Low Medium Total

Metro D Help 

Desk

Total 0
0

3
2

0
0

3
2

Metro D 

Hosting

_No Tier 2 None None 1

0

2

0

0

0

3

0

Total 1

0

2

0

0

0

3

0

Total 1

0

2

0

0

0

3

0

Network Performance None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 1
0

3
0

0
0

4
0

Security Network Password Novell Client 

for 32-bit 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Total 1
0

102
60

5
1

108
61



High Low Medium Total

Application 

Development

_No Tier 2 None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Application 

Support

_No Tier 2 None None 0

0

10

0

3

0

13

0

Total 0

0

10

0

3

0

13

0

Total 0

0

10

0

3

0

13

0

Total 0
0

10
0

3
0

13
0

Capitol 

Desktop 

Support

PC/Laptop Performance None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 



High Low Medium Total

Capitol Hosting _No Tier 2 None None 0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1

Total 0
0

2
1

0
0

2
1

Diebold EIS Hardware None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Help Desk Application Error Novell Client 

for 32-bit 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Password Utah Master 

Directory

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

2

0

0

0

2

0

Network Performance Novell Client 

for 32-bit 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0



High Low Medium Total

Help Desk Total 0
0

3
0

0
0

3
0

Metro D 

Desktop 

Support

_No Tier 2 None None 0

0

3

0

1

0

4

0

Total 0

0

3

0

1

0

4

0

Total 0

0

3

0

1

0

4

0

Application Error Internet 

Explorer

0

0

2

0

0

0

2

0

Microsoft 

Access

0

0

2

0

0

0

2

0

Microsoft 

Windows XP 

0

0

2

1

0

0

2

1

None 0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

3

1

0

0

3

1

Total 0

0

10

2

0

0

10

2

Password PGP 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Reporting Financial 

Information 

0

0

1

0

0

0

1

0

Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

None 0

0

1

0

0

0

1

0

OmniForm 0

0

1

0

0

0

1

0



High Low Medium Total

Metro D 

Desktop 

Support

Application Reporting PDF Complete 0

0

1

0

0

0

1

0

Total 0

0

5

0

0

0

5

0

Total 0

0

16

2

0

0

16

2

Network Error Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

None 0

0

1

0

0

0

1

0

Novell Client 

for 32-bit 

0

0

3

0

0

0

3

0

Utah Master 

Directory

0

0

1

0

0

0

1

0

Total 0

0

6

0

0

0

6

0

Incident None 0

0

1

0

0

0

1

0

Novell 

ConsoleOne

0

0

2

0

0

0

2

0

Total 0

0

3

0

0

0

3

0

Password None 0

0

1

0

0

0

1

0

Novell 

ConsoleOne

0

0

11

0

0

0

11

0

Total 0

0

12

0

0

0

12

0

Total 0

0

21

0

0

0

21

0

PC/Laptop Error HP 

ProtectTools 

0

0

1

0

0

0

1

0



High Low Medium Total

Metro D 

Desktop 

Support

PC/Laptop Error Microsoft 

Windows XP 

0

0

2

0

0

0

2

0

Microsoft Word 0

0

1

1

0

0

1

1

Total 0

0

4

1

0

0

4

1

Hardware None 0

0

7

0

0

0

7

0

Total 0

0

7

0

0

0

7

0

None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Password Microsoft Office 

XP 

0

0

1

0

0

0

1

0

Microsoft 

Windows XP 

0

0

2

0

0

0

2

0

None 0

0

1

0

0

0

1

0

Novell Client 

for 32-bit 

0

0

1

0

0

0

1

0

Total 0

0

5

0

0

0

5

0

Performance Microsoft 

Windows XP 

0

0

7

0

0

0

7

0

Novell Client 

for 32-bit 

0

0

1

0

0

0

1

0

Total 0

0

8

0

0

0

8

0

Total 0

0

25

1

0

0

25

1



High Low Medium Total

Metro D 

Desktop 

Support

Print/Copy/Sca

n/Fax

Incident Microsoft 

Windows XP 

0

0

4

0

0

0

4

0

None 0

0

4

0

0

0

4

0

Novell iPrint 0

0

3

0

1

0

4

0

Total 0

0

11

0

1

0

12

0

Paper Jam None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

12

0

1

0

13

0

Total 0
0

77
3

2
0

79
3

Metro D Help 

Desk

Application Error Novell 

GroupWise

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Network Password Novell Client 

for 32-bit 

0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1

Total 0
0

3
1

0
0

3
1

Metro D 

Hosting

_No Tier 2 None None 1

0

2

1

0

0

3

1



High Low Medium Total

Metro D 

Hosting

_No Tier 2 None Total 1

0

2

1

0

0

3

1

Total 1

0

2

1

0

0

3

1

Network Performance None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 1
0

3
2

0
0

4
2

Security Network Password Novell Client 

for 32-bit 

0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0
0

1
1

0
0

1
1

Total 1
0

102
8

5
0

108
8



Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium Total

Application 

Development

_No Tier 2 None None 0

0.00

1

0.65

0

0.00

1

0.65

Total 0

0.00

1

0.65

0

0.00

1

0.65

Total 0

0.00

1

0.65

0

0.00

1

0.65

Total 0
0.00

1
0.65

0
0.00

1
0.65

Application 

Support

_No Tier 2 None None 0

0.00

10

0.03

3

0.01

13

0.03

Total 0

0.00

10

0.03

3

0.01

13

0.03

Total 0

0.00

10

0.03

3

0.01

13

0.03

Total 0
0.00

10
0.03

3
0.01

13
0.03

Capitol 

Desktop 

Support

PC/Laptop Performance None 0

0.00

1

0.09

0

0.00

1

0.09

Total 0

0.00

1

0.09

0

0.00

1

0.09

Total 0

0.00

1

0.09

0

0.00

1

0.09

Total 0
0.00

1
0.09

0
0.00

1
0.09

Capitol Hosting _No Tier 2 None None 0

0.00

2

0.85

0

0.00

2

0.85



High Low Medium Total

Capitol Hosting _No Tier 2 None Total 0

0.00

2

0.85

0

0.00

2

0.85

Total 0

0.00

2

0.85

0

0.00

2

0.85

Total 0
0.00

2
0.85

0
0.00

2
0.85

Diebold EIS Hardware None None 0

0.00

1

0.69

0

0.00

1

0.69

Total 0

0.00

1

0.69

0

0.00

1

0.69

Total 0

0.00

1

0.69

0

0.00

1

0.69

Total 0
0.00

1
0.69

0
0.00

1
0.69

Help Desk Application Error Novell Client 

for 32-bit 

0

0.00

1

0.04

0

0.00

1

0.04

Total 0

0.00

1

0.04

0

0.00

1

0.04

Password Utah Master 

Directory

0

0.00

1

0.74

0

0.00

1

0.74

Total 0

0.00

1

0.74

0

0.00

1

0.74

Total 0

0.00

2

0.39

0

0.00

2

0.39

Network Performance Novell Client 

for 32-bit 

0

0.00

1

0.08

0

0.00

1

0.08

Total 0

0.00

1

0.08

0

0.00

1

0.08

Total 0

0.00

1

0.08

0

0.00

1

0.08

Total 0
0.00

3
0.29

0
0.00

3
0.29



High Low Medium Total

Metro D 

Desktop 

Support

_No Tier 2 None None 0

0.00

3

0.03

1

0.00

4

0.03

Total 0

0.00

3

0.03

1

0.00

4

0.03

Total 0

0.00

3

0.03

1

0.00

4

0.03

Application Error Internet 

Explorer

0

0.00

2

0.02

0

0.00

2

0.02

Microsoft 

Access

0

0.00

2

0.22

0

0.00

2

0.22

Microsoft 

Windows XP 

0

0.00

2

0.97

0

0.00

2

0.97

None 0

0.00

1

0.24

0

0.00

1

0.24

Novell 

GroupWise

0

0.00

3

0.52

0

0.00

3

0.52

Total 0

0.00

10

0.42

0

0.00

10

0.42

Password PGP 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Reporting Financial 

Information 

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft 

Windows XP 

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

1

0.07

0

0.00

1

0.07

OmniForm 0

0.00

1

0.04

0

0.00

1

0.04

PDF Complete 0

0.00

1

0.00

0

0.00

1

0.00



High Low Medium Total

Metro D 

Desktop 

Support

Application Reporting Total 0

0.00

5

0.02

0

0.00

5

0.02

Total 0

0.00

16

0.27

0

0.00

16

0.27

Network Error Microsoft 

Windows XP 

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

1

0.04

0

0.00

1

0.04

Novell Client 

for 32-bit 

0

0.00

3

0.04

0

0.00

3

0.04

Utah Master 

Directory

0

0.00

1

0.81

0

0.00

1

0.81

Total 0

0.00

6

0.16

0

0.00

6

0.16

Incident None 0

0.00

1

0.53

0

0.00

1

0.53

Novell 

ConsoleOne

0

0.00

2

0.02

0

0.00

2

0.02

Total 0

0.00

3

0.19

0

0.00

3

0.19

Password None 0

0.00

1

0.55

0

0.00

1

0.55

Novell 

ConsoleOne

0

0.00

11

0.02

0

0.00

11

0.02

Total 0

0.00

12

0.06

0

0.00

12

0.06

Total 0

0.00

21

0.11

0

0.00

21

0.11

PC/Laptop Error HP 

ProtectTools 

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft 

Windows XP 

0

0.00

2

0.27

0

0.00

2

0.27



High Low Medium Total

Metro D 

Desktop 

Support

PC/Laptop Error Microsoft Word 0

0.00

1

1.17

0

0.00

1

1.17

Total 0

0.00

4

0.43

0

0.00

4

0.43

Hardware None 0

0.00

7

0.04

0

0.00

7

0.04

Total 0

0.00

7

0.04

0

0.00

7

0.04

None None 0

0.00

1

0.26

0

0.00

1

0.26

Total 0

0.00

1

0.26

0

0.00

1

0.26

Password Microsoft Office 

XP 

0

0.00

1

0.04

0

0.00

1

0.04

Microsoft 

Windows XP 

0

0.00

2

0.00

0

0.00

2

0.00

None 0

0.00

1

0.85

0

0.00

1

0.85

Novell Client 

for 32-bit 

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

5

0.18

0

0.00

5

0.18

Performance Microsoft 

Windows XP 

0

0.00

7

0.01

0

0.00

7

0.01

Novell Client 

for 32-bit 

0

0.00

1

0.03

0

0.00

1

0.03

Total 0

0.00

8

0.02

0

0.00

8

0.02

Total 0

0.00

25

0.13

0

0.00

25

0.13

Print/Copy/Sca

n/Fax

Incident Microsoft 

Windows XP 

0

0.00

4

0.00

0

0.00

4

0.00



High Low Medium Total

Metro D 

Desktop 

Support

Print/Copy/Sca

n/Fax

Incident None 0

0.00

4

0.01

0

0.00

4

0.01

Novell iPrint 0

0.00

3

0.00

1

0.00

4

0.00

Total 0

0.00

11

0.00

1

0.00

12

0.00

Paper Jam None 0

0.00

1

0.04

0

0.00

1

0.04

Total 0

0.00

1

0.04

0

0.00

1

0.04

Total 0

0.00

12

0.01

1

0.00

13

0.01

Total 0
0.00

77
0.13

2
0.00

79
0.13

Metro D Help 

Desk

Application Error Novell 

GroupWise

0

0.00

1

0.34

0

0.00

1

0.34

Total 0

0.00

1

0.34

0

0.00

1

0.34

Total 0

0.00

1

0.34

0

0.00

1

0.34

Network Password Novell Client 

for 32-bit 

0

0.00

2

0.96

0

0.00

2

0.96

Total 0

0.00

2

0.96

0

0.00

2

0.96

Total 0

0.00

2

0.96

0

0.00

2

0.96

Total 0
0.00

3
0.75

0
0.00

3
0.75

Metro D 

Hosting

_No Tier 2 None None 1

0.91

2

1.05

0

0.00

3

1.01

Total 1

0.91

2

1.05

0

0.00

3

1.01



High Low Medium Total

Metro D 

Hosting

_No Tier 2 Total 1

0.91

2

1.05

0

0.00

3

1.01

Network Performance None 0

0.00

1

1.07

0

0.00

1

1.07

Total 0

0.00

1

1.07

0

0.00

1

1.07

Total 0

0.00

1

1.07

0

0.00

1

1.07

Total 1
0.91

3
1.06

0
0.00

4
1.02

Security Network Password Novell Client 

for 32-bit 

0

0.00

1

1.02

0

0.00

1

1.02

Total 0

0.00

1

1.02

0

0.00

1

1.02

Total 0

0.00

1

1.02

0

0.00

1

1.02

Total 0
0.00

1
1.02

0
0.00

1
1.02

Total 1
0.91

102
0.20

5
0.01

108
0.20



High Low Medium Total

Application 

Development

_No Tier 2 None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Application 

Support

_No Tier 2 None None 0

0

10

0

3

0

13

0

Total 0

0

10

0

3

0

13

0

Total 0

0

10

0

3

0

13

0

Total 0
0

10
0

3
0

13
0

Capitol 

Desktop 

Support

PC/Laptop Performance None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0
0

1
1

0
0

1
1

Capitol Hosting _No Tier 2 None None 0

0

2

0

0

0

2

0

Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.



High Low Medium Total

Capitol Hosting _No Tier 2 None Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0
0

2
0

0
0

2
0

Diebold EIS Hardware None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Help Desk Application Error Novell Client 

for 32-bit 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Password Utah Master 

Directory

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

2

0

0

0

2

0

Network Performance Novell Client 

for 32-bit 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

3
0

0
0

3
0



High Low Medium Total

Metro D 

Desktop 

Support

_No Tier 2 None None 0

0

3

0

1

0

4

0

Total 0

0

3

0

1

0

4

0

Total 0

0

3

0

1

0

4

0

Application Error Internet 

Explorer

0

0

2

0

0

0

2

0

Microsoft 

Access

0

0

2

0

0

0

2

0

Microsoft 

Windows XP 

0

0

2

0

0

0

2

0

None 0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

3

0

0

0

3

0

Total 0

0

10

0

0

0

10

0

Password PGP 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Reporting Financial 

Information 

0

0

1

0

0

0

1

0

Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

None 0

0

1

0

0

0

1

0

OmniForm 0

0

1

0

0

0

1

0

PDF Complete 0

0

1

0

0

0

1

0



High Low Medium Total

Metro D 

Desktop 

Support

Application Reporting Total 0

0

5

0

0

0

5

0

Total 0

0

16

0

0

0

16

0

Network Error Microsoft 

Windows XP 

0

0

1

1

0

0

1

1

None 0

0

1

0

0

0

1

0

Novell Client 

for 32-bit 

0

0

3

0

0

0

3

0

Utah Master 

Directory

0

0

1

0

0

0

1

0

Total 0

0

6

1

0

0

6

1

Incident None 0

0

1

0

0

0

1

0

Novell 

ConsoleOne

0

0

2

0

0

0

2

0

Total 0

0

3

0

0

0

3

0

Password None 0

0

1

0

0

0

1

0

Novell 

ConsoleOne

0

0

11

0

0

0

11

0

Total 0

0

12

0

0

0

12

0

Total 0

0

21

1

0

0

21

1

PC/Laptop Error HP 

ProtectTools 

0

0

1

0

0

0

1

0

Microsoft 

Windows XP 

0

0

2

0

0

0

2

0



High Low Medium Total

Metro D 

Desktop 

Support

PC/Laptop Error Microsoft Word 0

0

1

0

0

0

1

0

Total 0

0

4

0

0

0

4

0

Hardware None 0

0

7

0

0

0

7

0

Total 0

0

7

0

0

0

7

0

None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Password Microsoft Office 

XP 

0

0

1

0

0

0

1

0

Microsoft 

Windows XP 

0

0

2

0

0

0

2

0

None 0

0

1

0

0

0

1

0

Novell Client 

for 32-bit 

0

0

1

0

0

0

1

0

Total 0

0

5

0

0

0

5

0

Performance Microsoft 

Windows XP 

0

0

7

0

0

0

7

0

Novell Client 

for 32-bit 

0

0

1

0

0

0

1

0

Total 0

0

8

0

0

0

8

0

Total 0

0

25

0

0

0

25

0

Print/Copy/Sca

n/Fax

Incident Microsoft 

Windows XP 

0

0

4

0

0

0

4

0



High Low Medium Total

Metro D 

Desktop 

Support

Print/Copy/Sca

n/Fax

Incident None 0

0

4

0

0

0

4

0

Novell iPrint 0

0

3

0

1

0

4

0

Total 0

0

11

0

1

0

12

0

Paper Jam None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

12

0

1

0

13

0

Total 0
0

77
1

2
0

79
1

Metro D Help 

Desk

Application Error Novell 

GroupWise

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Network Password Novell Client 

for 32-bit 

0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0
0

3
0

0
0

3
0

Metro D 

Hosting

_No Tier 2 None None 1

0

2

0

0

0

3

0

Total 1

0

2

0

0

0

3

0



High Low Medium Total

Metro D 

Hosting

_No Tier 2 Total 1

0

2

0

0

0

3

0

Network Performance None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 1
0

3
0

0
0

4
0

Security Network Password Novell Client 

for 32-bit 

0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0
0

1
1

0
0

1
1

Total 1
0

102
3

5
0

108
3



High Low Medium Total

Application 

Development

_No Tier 2 None None 0

0.00

1

0.65

0

0.00

1

0.65

Total 0

0.00

1

0.65

0

0.00

1

0.65

Total 0

0.00

1

0.65

0

0.00

1

0.65

Total 0
0.00

1
0.65

0
0.00

1
0.65

Application 

Support

_No Tier 2 None None 0

0.00

10

2.11

3

0.94

13

1.84

Total 0

0.00

10

2.11

3

0.94

13

1.84

Total 0

0.00

10

2.11

3

0.94

13

1.84

Total 0
0.00

10
2.11

3
0.94

13
1.84

Capitol 

Desktop 

Support

PC/Laptop Performance None 0

0.00

1

6.22

0

0.00

1

6.22

Total 0

0.00

1

6.22

0

0.00

1

6.22

Total 0

0.00

1

6.22

0

0.00

1

6.22

Total 0
0.00

1
6.22

0
0.00

1
6.22

Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.



High Low Medium Total

Capitol Hosting _No Tier 2 None None 0

0.00

2

1.06

0

0.00

2

1.06

Total 0

0.00

2

1.06

0

0.00

2

1.06

Total 0

0.00

2

1.06

0

0.00

2

1.06

Total 0
0.00

2
1.06

0
0.00

2
1.06

Diebold EIS Hardware None None 0

0.00

1

5.90

0

0.00

1

5.90

Total 0

0.00

1

5.90

0

0.00

1

5.90

Total 0

0.00

1

5.90

0

0.00

1

5.90

Total 0
0.00

1
5.90

0
0.00

1
5.90

Help Desk Application Error Novell Client 

for 32-bit 

0

0.00

1

0.04

0

0.00

1

0.04

Total 0

0.00

1

0.04

0

0.00

1

0.04

Password Utah Master 

Directory

0

0.00

1

0.74

0

0.00

1

0.74

Total 0

0.00

1

0.74

0

0.00

1

0.74

Total 0

0.00

2

0.39

0

0.00

2

0.39

Network Performance Novell Client 

for 32-bit 

0

0.00

1

0.08

0

0.00

1

0.08

Total 0

0.00

1

0.08

0

0.00

1

0.08

Total 0

0.00

1

0.08

0

0.00

1

0.08



High Low Medium Total

Help Desk Total 0
0.00

3
0.29

0
0.00

3
0.29

Metro D 

Desktop 

Support

_No Tier 2 None None 0

0.00

3

0.36

1

0.04

4

0.28

Total 0

0.00

3

0.36

1

0.04

4

0.28

Total 0

0.00

3

0.36

1

0.04

4

0.28

Application Error Internet 

Explorer

0

0.00

2

0.02

0

0.00

2

0.02

Microsoft 

Access

0

0.00

2

0.22

0

0.00

2

0.22

Microsoft 

Windows XP 

0

0.00

2

1.80

0

0.00

2

1.80

None 0

0.00

1

1.28

0

0.00

1

1.28

Novell 

GroupWise

0

0.00

3

0.72

0

0.00

3

0.72

Total 0

0.00

10

0.72

0

0.00

10

0.72

Password PGP 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Reporting Financial 

Information 

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft 

Windows XP 

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

1

0.91

0

0.00

1

0.91

OmniForm 0

0.00

1

0.04

0

0.00

1

0.04



High Low Medium Total

Metro D 

Desktop 

Support

Application Reporting PDF Complete 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

5

0.19

0

0.00

5

0.19

Total 0

0.00

16

0.50

0

0.00

16

0.50

Network Error Microsoft 

Windows XP 

0

0.00

1

45.26

0

0.00

1

45.26

None 0

0.00

1

0.39

0

0.00

1

0.39

Novell Client 

for 32-bit 

0

0.00

3

0.04

0

0.00

3

0.04

Utah Master 

Directory

0

0.00

1

1.79

0

0.00

1

1.79

Total 0

0.00

6

7.93

0

0.00

6

7.93

Incident None 0

0.00

1

3.90

0

0.00

1

3.90

Novell 

ConsoleOne

0

0.00

2

0.02

0

0.00

2

0.02

Total 0

0.00

3

1.31

0

0.00

3

1.31

Password None 0

0.00

1

0.97

0

0.00

1

0.97

Novell 

ConsoleOne

0

0.00

11

0.02

0

0.00

11

0.02

Total 0

0.00

12

0.10

0

0.00

12

0.10

Total 0

0.00

21

2.51

0

0.00

21

2.51

PC/Laptop Error HP 

ProtectTools 

0

0.00

1

0.00

0

0.00

1

0.00



High Low Medium Total

Metro D 

Desktop 

Support

PC/Laptop Error Microsoft 

Windows XP 

0

0.00

2

1.95

0

0.00

2

1.95

Microsoft Word 0

0.00

1

2.87

0

0.00

1

2.87

Total 0

0.00

4

1.69

0

0.00

4

1.69

Hardware None 0

0.00

7

0.04

0

0.00

7

0.04

Total 0

0.00

7

0.04

0

0.00

7

0.04

None None 0

0.00

1

0.90

0

0.00

1

0.90

Total 0

0.00

1

0.90

0

0.00

1

0.90

Password Microsoft Office 

XP 

0

0.00

1

0.04

0

0.00

1

0.04

Microsoft 

Windows XP 

0

0.00

2

0.11

0

0.00

2

0.11

None 0

0.00

1

0.85

0

0.00

1

0.85

Novell Client 

for 32-bit 

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

5

0.22

0

0.00

5

0.22

Performance Microsoft 

Windows XP 

0

0.00

7

0.01

0

0.00

7

0.01

Novell Client 

for 32-bit 

0

0.00

1

0.03

0

0.00

1

0.03

Total 0

0.00

8

0.02

0

0.00

8

0.02

Total 0

0.00

25

0.37

0

0.00

25

0.37



High Low Medium Total

Metro D 

Desktop 

Support

Print/Copy/Sca

n/Fax

Incident Microsoft 

Windows XP 

0

0.00

4

0.11

0

0.00

4

0.11

None 0

0.00

4

0.03

0

0.00

4

0.03

Novell iPrint 0

0.00

3

0.00

1

0.00

4

0.00

Total 0

0.00

11

0.05

1

0.00

12

0.05

Paper Jam None 0

0.00

1

0.04

0

0.00

1

0.04

Total 0

0.00

1

0.04

0

0.00

1

0.04

Total 0

0.00

12

0.05

1

0.00

13

0.05

Total 0
0.00

77
0.93

2
0.02

79
0.91

Metro D Help 

Desk

Application Error Novell 

GroupWise

0

0.00

1

0.34

0

0.00

1

0.34

Total 0

0.00

1

0.34

0

0.00

1

0.34

Total 0

0.00

1

0.34

0

0.00

1

0.34

Network Password Novell Client 

for 32-bit 

0

0.00

2

0.96

0

0.00

2

0.96

Total 0

0.00

2

0.96

0

0.00

2

0.96

Total 0

0.00

2

0.96

0

0.00

2

0.96

Total 0
0.00

3
0.75

0
0.00

3
0.75

Metro D 

Hosting

_No Tier 2 None None 1

0.91

2

1.63

0

0.00

3

1.39



High Low Medium Total

Metro D 

Hosting

_No Tier 2 None Total 1

0.91

2

1.63

0

0.00

3

1.39

Total 1

0.91

2

1.63

0

0.00

3

1.39

Network Performance None 0

0.00

1

2.51

0

0.00

1

2.51

Total 0

0.00

1

2.51

0

0.00

1

2.51

Total 0

0.00

1

2.51

0

0.00

1

2.51

Total 1
0.91

3
1.92

0
0.00

4
1.67

Security Network Password Novell Client 

for 32-bit 

0

0.00

1

13.75

0

0.00

1

13.75

Total 0

0.00

1

13.75

0

0.00

1

13.75

Total 0

0.00

1

13.75

0

0.00

1

13.75

Total 0
0.00

1
13.75

0
0.00

1
13.75

Total 1
0.91

102
1.28

5
0.57

108
1.25

_No Tier 2 NoNone  0.03TIR:TIR Missed:NoneINC000000135664

No  3.81TTR:TTR Missed:Application Support Low ClosedAgriculture and Food

_No Tier 2 NoNone  0.01TIR:TIR Missed:NoneINC000000135678

No  3.76TTR:TTR Missed:Application Support Low ClosedAgriculture and Food

_No Tier 2 NoNone  0.02TIR:TIR Missed:NoneINC000000135681

No  3.75TTR:TTR Missed:Application Support Low ClosedAgriculture and Food

_No Tier 2 NoNone  0.14TIR:TIR Missed:NoneINC000000135708

No  1.61TTR:TTR Missed:Application Support Low ClosedAgriculture and Food

_No Tier 2 NoNone  0.05TIR:TIR Missed:NoneINC000000135724

No  5.38TTR:TTR Missed:Application Support Low ClosedAgriculture and Food

_No Tier 2 NoNone  0.02TIR:TIR Missed:NoneINC000000135938

No  0.06TTR:TTR Missed:Application Support Low ClosedAgriculture and Food

_No Tier 2 NoNone  0.02TIR:TIR Missed:NoneINC000000136003

No  0.60TTR:TTR Missed:Application Support Medium ClosedAgriculture and Food



_No Tier 2 NoNone  0.01TIR:TIR Missed:NoneINC000000136062

No  0.07TTR:TTR Missed:Application Support Medium ClosedAgriculture and Food

_No Tier 2 NoNone  0.03TIR:TIR Missed:NoneINC000000138498

No  0.28TTR:TTR Missed:Application Support Low ClosedAgriculture and Food

_No Tier 2 NoNone  0.01TIR:TIR Missed:NoneINC000000139506

No  2.00TTR:TTR Missed:Application Support Low ClosedAgriculture and Food

_No Tier 2 NoNone  0.07TIR:TIR Missed:NoneINC000000142168

No  0.44TTR:TTR Missed:Capitol Hosting Low ClosedAgriculture and Food

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000142315

No  0.05TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000142840

No  0.04TTR:TTR Missed:Application Support Low ClosedAgriculture and Food

_No Tier 2 YesNone  1.63TIR:TIR Missed:NoneINC000000142917

No  1.68TTR:TTR Missed:Capitol Hosting Low ClosedAgriculture and Food

_No Tier 2 NoNone  0.65TIR:TIR Missed:NoneINC000000143654

No  0.65TTR:TTR Missed:Application Development Low ClosedAgriculture and Food

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000143750

No  0.46TTR:TTR Missed:Application Support Low ClosedAgriculture and Food

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000144737

No  1.16TTR:TTR Missed:Metro D Hosting Low ResolvedAgriculture and Food

_No Tier 2 YesNone  2.11TIR:TIR Missed:NoneINC000000144745

No  2.11TTR:TTR Missed:Metro D Hosting Low ResolvedAgriculture and Food

_No Tier 2 NoNone  0.91TIR:TIR Missed:NoneINC000000144754

No  0.91TTR:TTR Missed:Metro D Hosting High ResolvedAgriculture and Food

_No Tier 2 NoNone  0.10TIR:TIR Missed:NoneINC000000145671

No  0.90TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000147608

No  0.11TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000147609

No  2.15TTR:TTR Missed:Application Support Medium ResolvedAgriculture and Food

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000151574

No  0.04TTR:TTR Missed:Metro D Desktop Support Medium ResolvedAgriculture and Food

Application

Application NoPassword  0.74TIR:TIR Missed:Utah Master DirectoryINC000000135944

No  0.74TTR:TTR Missed:Help Desk Low ClosedAgriculture and Food

Application NoError  0.04TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000136659

No  0.04TTR:TTR Missed:Help Desk Low ClosedAgriculture and Food

Application NoError  0.03TIR:TIR Missed:Internet ExplorerINC000000140042

No  0.03TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Application NoError  0.10TIR:TIR Missed:Microsoft AccessINC000000140682

Application NoError  0.34TIR:TIR Missed:Microsoft AccessINC000000140682

No  0.34TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Application NoReporting  0.04TIR:TIR Missed:OmniFormINC000000140986

No  0.04TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Application NoError  0.34TIR:TIR Missed:Novell GroupWiseINC000000143449

No  0.34TTR:TTR Missed:Metro D Help Desk Low ClosedAgriculture and Food

Application NoReporting  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000143535



No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Application NoReporting  0.00TIR:TIR Missed:PDF CompleteINC000000143664

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Application NoError  0.00TIR:TIR Missed:Internet ExplorerINC000000144587

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Application NoError  0.24TIR:TIR Missed:NoneINC000000144829

No  1.28TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000145448

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

Application NoPassword  0.00TIR:TIR Missed:PGPINC000000146482

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

Application YesError  1.94TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000147512

No  2.70TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

Application YesError  1.56TIR:TIR Missed:Novell GroupWiseINC000000147566

No  2.15TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

Application NoReporting  0.07TIR:TIR Missed:NoneINC000000147821

No  0.91TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

Application NoReporting  0.00TIR:TIR Missed:Financial Information NetworkINC000000150181

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000150189

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000150194

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

EIS Hardware

EIS Hardware NoNone  0.69TIR:TIR Missed:NoneINC000000139901

No  5.90TTR:TTR Missed:Diebold Low ClosedAgriculture and Food

Network

Network YesPassword  1.02TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000134963

Yes  13.75TTR:TTR Missed:Security Low ClosedAgriculture and Food

Network NoIncident  0.53TIR:TIR Missed:NoneINC000000135699

No  3.90TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Network NoPerformance  0.08TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000136058

No  0.08TTR:TTR Missed:Help Desk Low ClosedAgriculture and Food

Network NoIncident  0.03TIR:TIR Missed:Novell ConsoleOneINC000000138173

No  0.03TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Network NoPassword  0.02TIR:TIR Missed:Novell ConsoleOneINC000000139337

No  0.02TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Network NoPassword  0.01TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000139562

No  0.01TTR:TTR Missed:Metro D Help Desk Low ClosedAgriculture and Food

Network NoError  0.81TIR:TIR Missed:Utah Master DirectoryINC000000140224

No  1.79TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Network NoPassword  0.55TIR:TIR Missed:NoneINC000000140793

No  0.97TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Network NoError  0.03TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000140960

No  0.03TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Network NoError  0.09TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000140968

No  0.09TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Network YesPassword  1.92TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000141048



No  1.92TTR:TTR Missed:Metro D Help Desk Low ClosedAgriculture and Food

Network NoPassword  0.02TIR:TIR Missed:Novell ConsoleOneINC000000141445

No  0.02TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Network NoPassword  0.02TIR:TIR Missed:Novell ConsoleOneINC000000141448

No  0.02TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Network NoIncident  0.01TIR:TIR Missed:Novell ConsoleOneINC000000141461

No  0.01TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Network NoPassword  0.03TIR:TIR Missed:Novell ConsoleOneINC000000141463

No  0.03TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Network NoPassword  0.03TIR:TIR Missed:Novell ConsoleOneINC000000141470

No  0.03TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Network NoPassword  0.02TIR:TIR Missed:Novell ConsoleOneINC000000141481

No  0.02TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Network NoPassword  0.02TIR:TIR Missed:Novell ConsoleOneINC000000141482

No  0.02TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Network NoError  0.04TIR:TIR Missed:NoneINC000000142191

No  0.39TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Network NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000142585

Yes  45.26TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

Network NoPassword  0.00TIR:TIR Missed:Novell ConsoleOneINC000000143549

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Network YesPerformance  1.07TIR:TIR Missed:NoneINC000000144743

No  2.51TTR:TTR Missed:Metro D Hosting Low ResolvedAgriculture and Food

Network NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000146962

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

Network NoPassword  0.00TIR:TIR Missed:Novell ConsoleOneINC000000146965

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

Network NoPassword  0.00TIR:TIR Missed:Novell ConsoleOneINC000000150166

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

Network NoPassword  0.00TIR:TIR Missed:Novell ConsoleOneINC000000150168

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

PC/Laptop

PC/Laptop NoPerformance  0.09TIR:TIR Missed:NoneINC000000135675

Yes  6.22TTR:TTR Missed:Capitol Desktop Support Low ClosedAgriculture and Food

PC/Laptop YesError  1.17TIR:TIR Missed:Microsoft WordINC000000135958

No  2.87TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

PC/Laptop NoHardware  0.18TIR:TIR Missed:NoneINC000000136053

No  0.18TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

PC/Laptop NoPerformance  0.03TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000138234

No  0.03TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

PC/Laptop NoPerformance  0.03TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000139231

No  0.03TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

PC/Laptop NoHardware  0.04TIR:TIR Missed:NoneINC000000139327

No  0.04TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

PC/Laptop NoPerformance  0.04TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000140023

No  0.04TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

PC/Laptop NoPerformance  0.03TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000140036

No  0.03TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food



PC/Laptop NoHardware  0.04TIR:TIR Missed:NoneINC000000140046

No  0.04TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

PC/Laptop NoPassword  0.04TIR:TIR Missed:Microsoft Office XP ProfessionalINC000000140051

No  0.04TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

PC/Laptop NoHardware  0.04TIR:TIR Missed:NoneINC000000140962

No  0.04TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

PC/Laptop NoError  0.55TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000141781

No  3.90TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

PC/Laptop NoPassword  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000142205

No  0.23TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

PC/Laptop NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000143509

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

PC/Laptop NoPerformance  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000143525

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

PC/Laptop NoPerformance  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000143539

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

PC/Laptop NoPassword  0.85TIR:TIR Missed:NoneINC000000143914

No  0.85TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000144566

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000145458

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

PC/Laptop NoPassword  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000146479

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

PC/Laptop NoPassword  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000146528

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

PC/Laptop NoPerformance  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000146970

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

PC/Laptop NoError  0.00TIR:TIR Missed:HP ProtectTools Security ManagerINC000000147788

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

PC/Laptop NoNone  0.26TIR:TIR Missed:NoneINC000000149516

No  0.90TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000151516

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

PC/Laptop NoPerformance  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000152024

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

Print/Copy/Scan/Fax

Print/Copy/Scan/Fax NoIncident  0.05TIR:TIR Missed:NoneINC000000138149

No  0.05TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Print/Copy/Scan/Fax NoPaper Jam  0.04TIR:TIR Missed:NoneINC000000140054

No  0.04TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000142243

No  0.08TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000142580

No  0.45TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:Novell iPrintINC000000144567

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAgriculture and Food

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000146478



No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000146536

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000146960

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:Novell iPrintINC000000146967

No  0.00TTR:TTR Missed:Metro D Desktop Support Medium ResolvedAgriculture and Food

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000148252

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:Novell iPrintINC000000149107

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:Novell iPrintINC000000149109

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000150191

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAgriculture and Food


